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Product Sheet - SIP

About iCS Communications 

iCS Communications is an independent supplier of business telecoms, data and energy to 
UK businesses. With more than two decades’ experience, we provide you with value for 
money by offering the essential services you need to operate effi ciently.

Why iCS Communications?

ISDN phones lines are being phased out. 
Forward thinking businesses need not wait 
until then to update their phone system. They 
can have access to the ultra-modern and 
agile SIP solution right now. 

iCS Communications has much experience 
at installing SIP systems and helping clients 
make the switch from ISDN.

What is SIP?

Session Initiation Protocol (SIP) Trunking is 
a way of delivering voice services over the 
Internet. SIP can be supported on the latest 
IP (Internet Protocol) based phone systems 
or we can use a SIP Gateway to connect to 
legacy Private Branch Exchanges (PBX).

SIP Trunks are a scalable and highly fl exible 
solution that enables businesses to streamline 
communication costs and resources. SIP 
solutions are very customer centric. They 
are easy to deploy and come with greater 
security, resilience and fl exibility. 

 

 

   

Features and Benefi ts:
 
• Reliability - built-in resilience features 
   ensure fast, effective disaster recovery 
   and business continuity. Voice traffi c can 
   be automatically transferred to 
   alternative lines including mobiles in 
   the case of emergency

• Flexibility - SIP offers number fl exibility, 
   enabling you to keep existing numbers, 
   even if your offi ce relocates. The service 
   can also be fl exed with your business 
   requirements to cover periods of high 
   demand for your service. The same 
   number can be used across multiple 
   sites, making it easier for customers to 
   contact you

• Cost savings - one SIP channel can 
   cost approximately 50% of the ISDN 
   equivalent in rental. FREE calls to UK 
   local, national and mobiles available 
   on certain packages

For over 27 years, iCS Communications has been supplying our 
customers effective solutions. We are committed to giving our 
customers the best service possible, giving high level technical 
expertise with a friendly face.

Call iCS Communications today on 
0800 9 77 88 99 to fi nd out more 
about our SIP solution and book a 
no obligation review to discuss your 
options.


